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Background 

 We are living in a flood of information and as the IT technology developed, we get a lot of information from 
many sources. Environmental risk information is the one. Level of risks that a person perceive about 
environmental risk issues, can be different by the information source(media channel), quality and the 
amount of information received and how the same environmental issue had been heard or seen recently. 

 After the perceived risk about environmental risk issues set in one’s mind, a person’s reaction toward the 
government’s regulation on that issue can be different. 

Objective 

 Objective of this research is to find the factors that determine the risk perception on certain environmental 
issues and later on intention to accept government regulations.  

Literature Review 
 Determinants of trust in environmental risk communication  

 Trust was thought of as complex and multifaceted. (R.E.Kasperson, 1992) Perceptions of trust are 
dependent on ‘knowledge and expertise’, ‘openness and honesty’, and the ‘concern and care’. (Richard et 
al., 1997) 

 Trust is a two-dimensional concept; general trust worthiness and competence/vested interests . (Frewer 
et al., 1996  Metlay ,1999) 

 Salient Value Similarity(SVS) 
 Under complex circumstances, people base their trust judgments on whether they feel that the other 

person or organization has the similar values. (Earle and Cvetkovich, 1995) 
 Associationist view 

 Trust is an expression or indicator of a more general attitude toward the environmental risk  issues. 
People with strong preconceived ideas may not change their existing attitudes and attributions of trust 
easily. (Poortinga, 2005) 

Hypothesis 
H1) Prior risk perception level will be high in the newest media channels compared to conventional communication channels. 
H2) Prior risk perception level will be high as the quality of information increases. 
H3) Prior risk perception level will increase as the amount of information increases. 
H4) Environmental risk issues had been exposed in the media more recently will have higher level of prior risk perception. 
H5) Value similarity will be depend on prior risk perception.  
H6) Value similarity will increase if a person is more favor of current government. 
H7) High value similarity will result in general trust toward the government and low value similarity will result in skepticism 
toward the government.  
H8)  The level of trust in environmental risk regulation will increase as the level of trust toward the current government is increase. 
H9)  The intention to accept government regulation about environmental risk issues will increase as the trust in regulation increase.  

Contribution 
 This study takes into account effects of new information channels(ex. SNS, blogs) to the environmental risk 

communication unlike the previous studies. So it can provide implications to government about how to 
communicate environmental risk issues reliably. 
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